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REFUND POLICY 

 

1. Introduction  

RS Markets hereinafter referred to as (“RS Markets”) is an investment company providing Forex 

and CFD trading across multiple asset classes to retail, professional, and institutional clients.  

This Policy provides general information with respect to refunds and associated security measures 

to ensure compliance with anti-money laundering procedures and any illegal activity.  

2. Anti-Money Laundering Compliance 

RS Markets adheres to all applicable Anti-Money Laundering and Counterterrorism Financing laws. 

We only work with legitimate business partners and service providers and only accept funds from 

legitimate sources. We conduct thorough diligence on all potential new customers, partners and 

third parties on AML and KYC procedures to verify their legitimacy and clearance of any involvement 

in any financial crimes. 

Should RS Markets suspect or have a reason to suspect any activities or transactions that are related 

to money laundering, terrorism financing or any other criminal activity or abuse it will act pursuant 

to the applicable laws and regulations and will report all such activity to the respective regulating 

body.  

RS Markets reserves the right to suspend or terminate any customer, partner or third-party activity 

that may be regarded as illegal and/or in relation to money laundering, terrorism financing or any 

other criminal activity or abuse. 

RS Markets reserves the right to enforce any other applicable sanctions relating to money laundering, 

terrorism financing or any other criminal activity or abuse as per the provision of all applicable laws 

and regulations. 

3. Refund Policy 

In conjunction with Anti-Money Laundering Policy, RS Markets has the exclusive right to: 

▪ Block a customer entry to their respective profile/account; 

▪ Suspend any trade or activity; 

▪ Cancel the demand for input-output; 

▪ Stop processing of orders; 

▪ Reject deposits and withdrawals; 

▪ Terminate accounts and agreement, etc. 

Should any money laundering, terrorism financing, financial fraud, market abuse, or any other 

related illegal activity is suspected. 

In such events RS Markets will act pursuant to the AML Policy and all applicable laws and regulations 

and will report all such activity to the respective regulating body, without informing the customer 

prior. 

RS Markets has the right, under certain objective reasons and, if necessary, to make a refund of 

funds received via any payment method including credit/debit cards.  
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4. Refund Conditions 

Refunds will be made with the following conditions: 

▪ The refund will be made to the wallet/account of the customer and/or to the same bank 

details, used by the Customer when depositing; 

▪ The refund will constitute the amount after payment of all services and fees; 

▪ All direct or indirect losses or expenses connected with the refund are reimbursed to the 

Company from the Customer’s funds; 

▪ All bank charges and fees connected to the refund are at the Customer’s expense. 

 

5. Customer Security  

While we safeguard our AML compliance, we also make sure to take all necessary measures to 

secure customer funds and operations, where we also safeguard deposit and withdrawal by third 

parties from the customer account. 

We apply the following security: 

5.1 MetaTrader Security 

MetaTrader is based on a distributed architecture, where different functions are performed on 

different servers. This removes architectural limits and allows the performance of the software 

system to be increased by deploying more servers within the platform. In addition, the distributed 

architecture increases the platform resistance to hacker attacks. Trade servers can be hidden behind 

multiple access points which will serve like shells. In case of such attacks, trade servers will continue 

to run in a normal mode, while the information stored on them will be absolutely safe. The trading 

platform provides a reliable security system. Data exchange between the system components is 

performed over an encrypted connection. Built-in advanced authentication and authorization 

systems provide complete protection of trade accounts. All the system databases are securely 

encrypted and provided with the backup and recovery options. 

5.2 Client Area & Wallet Security  

Your information is stored on a professional-grade server infrastructure. It provides a secure 

environment with trusted vendors certified, including partners certified with ISO9001 and ISO27001 

for Information Security. 

The Company reserves the right to amend this policy pursuant to any applicable laws and regulations 

thereof.  

6. Contact Us  

For any questions related to our Refund Policy, please contact RS Markets Limited at 

info@rsmarkets.com. 
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